Industrial and Commercial Facilities Stormwater Program
Program Outline
1. Purpose: To reduce and control the discharge of pollutants from industrial and commercial facilities to the municipal separate storm sewer system.  To fulfill NPDES MS4 Permit requirements of Section A.3.g.
2. Legal Authority: Environmental Services has historically requested stormwater source controls at facilities where stormwater pollutants are a concern.  The City of Salem has adopted a new Stormwater Ordinance (SRC 71), Design Standards (administrative-rule-109-001_109-007-public-works-design-standards), and Stormwater Management Manual (administrative-rule-109-012-stormwater-source-controls) which require source control for known or potential sources of pollution and for certain activities.  
3. New Facilities (A.3.g.i):  Plans review/comment process—Environmental Services Staff will review new industrial and commercial development building permit applications submitted to the City to determine if any new facilities could be subject to an industrial stormwater NPDES (1200-Z) permit.
4. Existing Facilities (A.3.g.i):  Environmental Services Staff will review data sources to determine if any existing facilities within the City could be subject to an industrial stormwater 1200-Z permit.  The review will consist of the following steps:
· Compare the SIC list provided in the 1200-Z permit to a list of industrial pretreatment-permitted businesses within the City;
· Use existing data sources and staff knowledge of the community to identify businesses that appear to conduct operations covered by the SIC list, but may not currently have a 1200-Z permit; and
· Perform site visits to identify sites potentially requiring a 1200-Z permit and/or having a discharge of concern.
5. Notification (A.3.g.i):  If a new or existing facility is identified that is potentially subject to an industrial stormwater 1200-Z permit, Environmental Services Staff will notify the facility owner/operator and DEQ within 30 days.  Environmental Services Staff will notify the facility owner or contact person by letter (see attached notification letter).  Regional staff for the DEQ Western Region will be contacted by email and copied on the letter sent to the facility owner.
6. Significant Pollutant Sources (A.3.g.ii):  The strategy to reduce significant pollutant sources in stormwater discharges from industrial and commercial facilities involves multiple City workgroups, with activities identified as follows:  

· Stormwater Services Section:  Implement annual dry weather outfall inspections to detect and eliminate illicit discharges, provide annual stream cleaning activities, and conduct water quality monitoring (in-stream and MS4).

· Environmental Services Section:  Respond to citizen complaints, provide 24/7 spill response, perform general business inspections and plans review (including:  grease trap requirements/inspections, trash area management plans, residential grease management plans, waste management plans, spill response plans and stormwater design standards), require reports from industries permitted through the Industrial Pretreatment Program, perform industrial pretreatment inspections, receive information from City crews during routine maintenance work (including:  TV inspection crews, sewer cleaning crews, and stormwater maintenance crews),  provide monthly stream monitoring, and maintain existing Environmental Services database.

· Wastewater Pretreatment Section: Permitted Industrial users under the pretreatment program (40CFR403) are subject to annual or biannual inspections, depending upon permit type, which include a review of site activities, potential pollution sources, exiting source controls, and stormwater facilities (see attached inspection form).  Examples of stormwater inspections include viewing outside storage areas, looking for evidence of staining or discoloring from past spills, and checking existing source controls and storm to sanitary diversion systems. 
· Commercial Development Review: The plans review process will help screen new significant pollution sources by requiring pollution prevention plans be submitted.  Plans may include information on grease trap requirements/inspections, trash area management, waste management, spill response, residential/apartment complex grease management and stormwater design standards.  
· Inspection and Enforcement: Facilities can also be inspected on a complaint derived basis.  All facilities that are the subject of a complaint will be inspected in a timely manner.  Inspections may be conducted during source tracking activities if storm event monitoring work or routine monitoring work shows excessive levels of one or more pollutants.  The implementation of control measures for stormwater discharges from these facilities will be deemed necessary if the presence of excess levels of pollution in stormwater has been confirmed.  Should the discharger’s initial attempts to improve stormwater quality not produce the required improvement, City personnel will continue to provide guidance and technical assistance until the facility’s stormwater quality improves. Enforcement actions are guided by Salem Revised Code (SRC) Chapter 71 – Stormwater.
ATTACHMENT 1
Industrial and Commercial Stormwater Permit Notification Letter
September 16, 2022
[Contact Name]
[Business Name]
[Business Address]
[City State Zip]

	SUBJECT:
	Industrial and Commercial Stormwater Permit Program Requirement Notification


Dear [Contact Name]:


The City of Salem operates a Municipal Separate Storm Sewer System (MS4) under authority of a National Pollutant Discharge Elimination System (NPDES) Municipal Stormwater Permit issued by the Oregon Department of Environmental Quality (DEQ).  The permit requires the City to maintain a program to monitor and control pollutant discharges to the local storm drain system from industrial and commercial facilities located within Salem.  To meet this requirement, the City has developed an Industrial and Commercial Stormwater Program to notify potentially affected Salem-area businesses that they may be subject to an industrial stormwater NPDES permit.
Your facility has been identified as a business potentially subject to DEQ’s industrial stormwater NPDES permit requirements.  Please contact Mark Riedel-Bash, DEQ Western Region, at 503‑686‑7551 or riedel.mark@deq.state.or.us, for a permit application.  Mark Riedel-Bash works in the Eugene DEQ office at 165 East 7th Avenue, Suite 100, Eugene, Oregon 97401.
If a permit is required for a facility site located within Salem, the facility must submit an industrial stormwater NPDES permit application to DEQ and obtain a permit.  However, if no industrial activity occurs at the site that could be impacted by rainfall (i.e., outdoor production, materials storage, fleet activities, or other outdoor activities) and/or contribute pollutants to stormwater runoff, the facility may request an exemption from obtaining a permit by filing a No Exposure Certification with DEQ.
If you have questions regarding this letter, please contact City of Salem Environmental Services at 503‑588‑6063.

Sincerely,

[Author’s Name Placeholder]

[Author’s Title Placeholder]

[typist/proofreader initials]:\\allcity\Common\Template\PublicWorks\vAll\_correspondence\letter_industrial commercial stormwater permit program notification.dotx
cc:
Western Region Office, Oregon Department of Environmental Quality


Jim VanHouten, Environmental Services Supervisor

File: Chrono

File: Regulatory

ATTACHMENT 2

Industrial Pretreatment Facility Inspection Form
CITY OF SALEM

FULL FACILITY INSPECTION
Date:



[Inspection Date]

Time:

[Inspection Time]

Inspection Type:

[Inspection Type]

Inspector:
<Name>

Company Name:

[Company Name]

User Code:
[User Code]

Company Rep:

[Company Representatives]

Address:


[Address]

Mailing Address:

[Mailing Address]

                                                                                                                                 RECORDS

Permit:




ASPP:




Emergency Contacts:
Name


Day Phone

Night Phone

Testing:




MSDS:




Plans:




DISPOSAL

Non-hazardous:



Hazardous:




Waste Invoices:


OTHER RECORDS
Employee Training:


OTHER PERMITS

Storm Water Permit:







Air Permit:



FACILITY INSPECTION

Processing:




Maintenance:




Storage:




Pretreatment:



CHEMICAL USE

Storage:



SPILLS/RELEASES
CHANGES

Made:





Planned:



EXTERIOR

Storm Drains:



Other:




MISCELLANEOUS 

Industrial and Commercial Facilities Stormwater Program

Page 1
G:\Group\Admin\Environmental Services\062722 Industrial Commercial Facilities Stormwater Program.doc  


