
The 
Customer 

Service 
Center 

Concept

The Customer Service Center will serve as a 
one-stop-shop where residents can access 
City services.

The Customer Service Center is part of an 
enterprise-wide initiative to enhance 
customer service and improve the City’s 
relationship with residents. 

The Customer Service Center is guided by the 
premise that members of the public should 
not have to understand how the City is 
organized in order to access services.


