How to create and use your

Online Member Services (OMS) account

Step One

~ OREGON

Call 833-320-7377 to talk with a PERS Member Services representative (M-F, B:30 a.m. - § p.m.}. Email Membar Services.

M you signed up for

PERS' email camm tool, will come from Orege

Access Online Member Services (OMS) by
going to the PERS website:
https://www.oregon.gov/PERS.

Click on the green OMS Login button under
Online Member Services (OMYS).

Step Two

Online Member Services

IPERS

Welcome to PERS Online Member Services!

The Welcome screen will appear.

Click on Log In on the dark-blue
banner.

Step Three

PERS Log In

2‘;@-0” UseriDand Password Are you a Member or Retiree?

1 you i Iie 1o open an accourt,clck e Ink beow

UserD:

The PERS Log In screen will appear.

If you do not have an OMS account, you will

OpenaNew Account

—— - need to create one. Click on Open New

J— f you have questions, ContactUs. We wil be happy to heip you ACCOllnt.

e Tell Me More

i o If you already have an OMS account, enter
characters nlength. Toview e rules for reating a User ID, please clk on the User D Rk Ink
I —— your User ID and Password, click Log In,

and proceed to Step Eight.
Step Four

To Access Online Member Services

Hidde Name

“Lasthame

s

“Date o Birth Moo
“Zip CodePostal Code
“Email

“Contirm Emai

|Lﬂ w

On the To Access Online Member
Services page, choose a User ID (1) and

a password (2). Please review the password
rules link to create a secure password.

Make a note of the User ID and password
you create.

After you have entered data in all required
fields, click on the Next (3) button at the
bottom of the page.

Step Five

Welcome To

P E RS Online Member Services
|__TESTSITE |

Account Confirmation

Contact Us

Your account has been successfully activated. The information below will be emaied to the email
address you provided. If you do not receive the email, log into Online Member Sevices, select an
account and then select the View/Update Personal Information link on the left side of the page

to verify and update your email address.

To log into Online Member Services, click on the ‘Log In' tab at the top of this page.

Account Confirmation Details

UserID
Email address

You will see an Account Confirmation page
displaying your User ID and email address.

To log in, click on the Log In link in the
dark-blue banner.

Verify that the password you see matches
the one you created in Step Four.

See additional steps on reverse side.




See additional steps on reverse side.

Step Six
PERS Log In The PERS Log In screen will appear a
Enler your User IDand Password Are you a Member or Retiree? 1
: e second time.
- OpenaNew Account
7 | M This time, enter your User ID and
i e password, and then click on the blue Log
el e More
Chaates g T s T o LS R PR e s e In button'
Step Seven
PERS  owstemssmes Next you will see a page that asks for your

°°°°°°°°°°°°°°°°°°°°° ; one-time agreement to the rules of OMS

for your participation in website access.

Click on the blue I Agree button to
begin participating in OMS.

Your Account Home page will now
appear on the screen.

To access your PERS account, find the
blue Account Plan and Account Type box,
and click on the account type link.

Your Account Summary page will appear
on the screen.

From this page you can generate an
estimate and access information about
your PERS membership, including
account balances, service credit, salary
details, personal information, and more.

After you retire and begin receiving
pension payments, this page will give
you access to your payment history, tax
withholding elections, and more.

Step Nine (OPSRP)

= Your Account Summary page will appear

PE‘RS Online Member Services s
[ restere | i
on the screen.

Account y

From this page you can generate an

e estimate and access information about
= your PERS membership, including your
e employment details, salary information,

- personal information, and much more.

‘AUedate Personsl niormation

After you retire and begin receiving
e pension payments, this page will give
you access to your payment history, tax
withholding elections, and more.

If you are locked out or forget your password,

call 888-320-7377 or
email PERS.Member.Services@state.or.us.




