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BENEFIT PROVIDER TELEPHONE EMAIL / WEBSITE 

 
Human Resources Department/Benefits Division 
        295 Church St SE Suite 210 Salem, OR 97301 
Michele Bennett, Division Manager 
Carrie Wagner, Benefits Management Analyst  
Will Nixon, HR Specialist 

 
503-588-6162 
 
503-589-2077 
503-589-2085 
503-763-3447 

www.cityofsalem.net/jobs  
Team email: benefits@cityofsalem.net  
 
mxbennett@cityofsalem.net 
cwagner@cityofsalem.net 
wnixon@cityofsalem.net  

Employee Wellness Program 
Mark Fink, Wellness Coordinator 

 
503-779-5535 

 
mfink@cityofsalem.net  

Health Hub, City of Salem Health Clinic 
960 Liberty St SE, Suite 170 Salem, OR 97301 

815-578-6109  

Cigna 
PPO OAP and HDHP medical/prescription and vision  
Network: Open Access Plus 
 
Vision network: Eyemed 

Pre-enrollment  
888-806-5042 
800-244-6224 
 
888-353-2653 

 
www.Cigna.com 
www.mycigna.com   

BenefitHelp Solutions (BHS) Flexible Spending 855-378-0197 www.benefithelpsolutions.com 

Kaiser Permanente 
HMO medical insurance 

 
800-813-2000 

 
www.kaiserpermanente.org 

Moda Health/Delta Dental (formerly ODS) 
Dental insurance 
Member Services 
Providers only 

 
 
877-277-7280 
800-452-1058 

 
 
www.modahealth.com 

Willamette Dental  
HMO Dental Insurance 

 
855-433-6825 

 
www.willamettedental.com 

Canopy  
Employee Assistance Program 

 
800-433-2320 

 
www.canopywell.com 

Advantage Home Plus 
Home Ownership Consultants 

800-376-4603 info@advantagehomeplus.com  

PERS  
Public Employee Retirement System 

 
888-320-7377 

 
www.oregon.gov/PERS/  

Deferred Compensation: 
Voya Account Rep Wendy Stefani 
 Voya Account Access 

 
800-238-6281 
800-584-6001 

 
wendy@lewis-stefani.com  
www.voyaretirementplans.com  

Standard Insurance 
Life Insurance, ADD,LTD, voluntary life and ADD  

 
800-378-4668 

 
www.standard.com  

UNUM 
Voluntary Long Term Care Insurance 

 
800-227-4165 

online enrollment: 
http://unuminfo.com/cityofsalem/index.aspx  

HRA VEBA  888-659-8828 www.hraveba.org 

Bank of America HSA  866-791-0250 www.bankofamerica.com  

Amplifon Hearing Discount Program 888-669-2175 www.amplifonusa.com/cigna  

Travel Assistance Assist America 800-872-1414 medservices@assistamerica.com  

Nationwide Pet Insurance 877-738-7874 www.petinsurance.com/cityofsalem  

Benefithelp Solutions (BHS) 
COBRA and Retiree health insurance administration 

 
800-556-3137 

 
www.benefithelpsolutions.com  
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